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KADIKOY/ ISTANBUL

IQM Belgelendirme yukarida bilgileri verilen kurulusun Is Siirekliligi Yonetim Sistemini
dederlendirdigini ve ilgili standardin gereklerine uygun oldugunu onaylar.

IQM Certification confirms that the above-mentioned organization has evaluated the
Business Continuity Management System and that it complies with the requirements of
the relevant standard.

I1SO 22301:2019

Kapsam/Scope,
CAGRI MERKEZI HIZMETLERINDE IS SUREKLILIGIN SAGLANMASI

ENSURING BUSINESS CONTINUITY IN CALL CENTER SERVICES

Sertifika No/ Certificate No ;. IQM-UK-BC-9747
Se'rFifika Ilk Yayin Tarihi/ Certificate 11.02.2026
Initial Issue Date

g:;gﬂka Yayin Tarihi/ Certificate Issue 11.02.2026
Sertifika Gegerlilik Tarihi/ Certificate 10.02.2027

Validity Date

Bu sertifika, IQM kurallarina uyulmasi ve her yil yapilacak gézetim denetimlerinin basarili bir sekilde tamamlanmasi durumunda,
ilk yayin tarihinden itibaren iig yil siireyle gegerlidir. Sertifikanin gegerligi her yil yapilacak olan gézetim denetimine baghdir.
Sertifikanin gegerlilik durumu info@igmglobal.uk adresinden kontrol edilebilir.

This certificate, is based on compliance with IQM rules and annual surveillance audits are successfully completed, the date of |
publication valid for a period of three years. The validity of the certificate is subject to an annualdepends on the surveillance audit

validity status It can be checked at info@igmglobal.uk
ACCREDITED

Management System:

GENEL MUDUR Cecn aaa
GENERAL MANAGER

1QM INTERNATIONAL CERTIFICATION LTD
349c¢ High Road London, England, N22 8JA
Tel: +90 0216 574 22 40 / +44 758 445 31 41 info@igmglobal.uk
FR.83/01.02.2021/ Rev. No: 07 Rev. Tar: 17.12.2025


mailto:info@iqmglobal.uk
mailto:info@iqmglobal.uk

